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CITY OF HENDERSON 
BUILDING & FIRE SAFETY/DSC 

VIRTUAL INSPECTION INFORMATION 
 

VIRTUAL INSPECTIONS 

GENERAL: The City of Henderson (COH), Building and Fire Safety/DSC Department offers a virtual inspection 
program for qualified inspections. This document details the customer responsibilities and current processes.  

1) What is a virtual inspection? 
a. A virtual inspection is - "An inspection that takes place over video conferencing technologies. The virtual 

inspection is accomplished by utilizing video from the permit site "Contact" as it is viewed and directed by the 
COH Building Inspector. 

b. The Building and Fire Safety/DSC Department has identified two inspections that can be completed virtually.  
1531 – Water Heater Replacement 
1541 – Heating and Air Conditioner (HVAC) Replacement 
*Note: Currently no other inspection types are eligible for the virtual experience. 

2) Customer Responsibilities 
a. A mobile device, such as a smartphone, tablet or laptop computer with a built-in camera. 
b. An active 4G or higher, wireless cellular service or a Wi-Fi INTERNET connection. 
c. An account with either Apple FaceTime, Microsoft Skype or Google Duo. Find support links for each of 

these video conferencing applications below. (Section 5) 
d. It is your responsibility to ensure your technology is functioning. The inspectors do not provide 

technical support. 

3) Current virtual inspection process 
a. The permit holder will schedule the inspection. (This is completed via DSC Online.) 
b. The permit holder shall provide a Name & Phone Number of the "Contact". This is the person 

performing (holding or carrying) and using the device as directed by the Inspector, for the inspection. 
c. On the morning of the inspection, contact will reach out to the assigned Inspector. The Inspector will 

then schedule a time and confirm with the contact, the video conferencing method to be used.  
(You may go to DSC Online for inspection and inspector contact information, found under “Today’s Inspections.”) 

d. If the inspection is unable to be completed virtually (live), it is the permit holder responsibility to 
coordinate with the inspector, all potential exception needs for a positive outcome. (i.e., different 
method of video technology) 

4) Preparing for and conducting the virtual inspection 
a. Prior to the scheduled inspection time, please ensure all necessary items are ready and available. Examples 

include, access to the installed equipment, flashlight or other lighting, any specifications, paperwork from the 
product manufacturer, or installation instructions, etc. 

b. The "Contact" must be at least 18 years old to conduct the “virtual” inspection. 
c. Ensure your smartphone, tablet or laptop is charged and has working INTERNET or cellular connection. 
d. Turn off any notifications or applications that could interfere or interrupt the inspection. 
e. Expect to start your inspection outside, with the building address number in clear view. 
f. During the Follow the directions given by the inspector. (Typically, the inspection starts with the building address.) 
g. Upon completion, the inspection results are available through DSC Online. 

5) Application Support 
a. Apple FaceTime: Use FaceTime on your iPhone or iPad - Apple Support 
b. Microsoft Teams: How do I get started with Teams? Create your Microsoft account / Sign in 
c. Google Meet: Set up Google Meet - Google Meet Help/Google Meet - Calling 

https://support.apple.com/en-us/105088
https://signup.live.com/signup?contextid=5EF022D0D7037793&opid=6B51FA4C254F86A9&bk=1764787275&sru=https://login.live.com/oauth20_authorize.srf%3fclient_id%3d4b3e8f46-56d3-427f-b1e2-d239b2ea6bca%26client_id%3d4b3e8f46-56d3-427f-b1e2-d239b2ea6bca%26contextid%3d5EF022D0D7037793%26opid%3d6B51FA4C254F86A9%26mkt%3dEN-US%26lc%3d1033%26bk%3d1764787275%26uaid%3d019ae584c6417f7f9f63fa0688281879&uiflavor=web&fluent=2&client_id=00000000402ABD32&lic=1&mkt=EN-US&lc=1033&uaid=019ae584c6417f7f9f63fa0688281879
https://login.live.com/oauth20_authorize.srf?client_id=4b3e8f46-56d3-427f-b1e2-d239b2ea6bca&scope=openId+profile+openid+offline_access&redirect_uri=https%3a%2f%2fteams.live.com%2fv2&response_type=code&state=eyJpZCI6IjAxOWFlNTg0LWM2NDItN2NlYi04ZTIxLTFjZmEyZGI4YTVjYSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3d%7chttps%3a%2f%2fteams.live.com%2fv2%2f%23%2f%3futm_campaign%3dlifetotfl%26utm_source%3dMktingPage%26utm_term%3ddeeplink%26culture%3den-us%26country%3dus%26enablemcasfort21%3dtrue&response_mode=fragment&nonce=019ae584-c642-7434-ac54-66d14b2040f9&prompt=select_account&code_challenge=NdV7qjLMe4TwxR2sVuw2qQJ-7ZXEwttB4qy5B4xuPHw&code_challenge_method=S256&x-client-SKU=msal.js.browser&x-client-Ver=3.30.0&uaid=019ae584c6417f7f9f63fa0688281879&msproxy=1&issuer=mso&tenant=consumers&ui_locales=en-US&client_info=1&epctrc=H13kCDEkGmCI%2bc1ByKlC2gbSkgD%2bskTGynvbgEA22Jk%3d3%3a1%3aCANARY%3agKJaQ1ao9lAt70nrx8RvNdhMzlpNFYVDXLQn6RKJW5k%3d&epct=PAQABDgEAAABlMNzVhAPUTrARzfQjWPtKTiW-ZAco2sYSbqpKcgNWOKD-qBg675t08PEoL-26Q6_lVSGOk9lfB8mIoddMvn7mWhe9MLDLCN_1L-hFrxD89LTHf9EBdlht5VOm1WV81u_8--ruY7UtS0fTjHpbKVWidBfpuMIu1cU3BJVfMnOBZiG_ugghJtLRKeDMWfHaD-kmyHT9_Kw9FZSR_hZRlZqZkKuVH9meC0wx5RJ_KTGHkCAA&jshs=0
https://support.google.com/meet/topic/14074236?hl=en&ref_topic=14074839,13802962,&sjid=13492430209282695497-NC
https://meet.google.com/calling/
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