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Voter Roll Maintenance Explainer 
 

What is the NVRA?  

The National Voter Registration Act (NVRA) is a federal law that, among other things, 

creates requirements for how states maintain voter registration lists. It requires list 

maintenance programs to be uniform and non-discriminatory and to incorporate 

specific safeguards to ensure no voter is disenfranchised ahead of an election.  

 

90-Day Period  

One of those safeguards prohibits routine list maintenance actions 90 days before 

any primary or general election for federal office. This means your county election 

official cannot conduct routine list maintenance processes that would inactivate or 

cancel a voter’s registration in this 90-day period. 

 

Additional list maintenance, including voter-requested updates, may still be 

performed through the 90-day federal block on routine list maintenance activities, 

known as the “quiet period,” which begins on March 11, 2026 for the 2026 Nevada 

primary election. (52 U.S.C. 20507(c)(2); NRS 293.503(4)).  

 

County Clerks/Registrars must wait until after the election to resume any program 

for list maintenance such as general mailings, door-to-door canvasses or removal 

any voters that have met the criteria to be cancelled leading up to an election.  

 

Giving Notice 

The NVRA also prohibits canceling a voter’s registration because of a suspected 

change of address until they have been given notice, failed to respond to that notice 

and have not voted for two federal general elections in a row.  

While these notice processes to update voter rolls have occurred for years, universal 

mail-in ballots have made them more efficient, as counties are more easily able to 
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identify voters who may have moved through mail returned as undeliverable and 

then update voter registrations as appropriate. 

 

Examples of Notices Sent to Voters:  

• “Undeliverable” Mail Ballot: When a county election official sends an active 

registered voter a mail ballot and it gets returned as “undeliverable,” the county 

will move forward with sending a notice to that address to confirm the voter 

no longer lives there. If the county election office does not receive any contact 

from the voter, they can then inactivate them. 

o An example of a notice a county may send out due to an “undeliverable” 

mail ballot can be viewed here. 

 

• Change of Address: Notices are sent to voters’ addresses that are flagged as 

part of the National Change of Address program (NCOA), used by the United 

States Postal Service to update mailing addresses.  

 

• Voter Inactivity: Notices are sent to voters who have not voted or contacted 

their county election official for a specified period of time, in compliance with 

the National Voter Registration Act. 

 

An example of a notice a county may send out to confirm a voter’s address can be 

viewed here.  

 

How does l ist maintenance work?  

When someone registers to vote in Nevada, election officials take steps to confirm 

their eligibility, including verifying their identity. Voters are then added to the state’s 

voter roll. Election officials at the state and local level take the responsibili ty of 

maintaining an accurate voter roll very seriously. They follow federal and state law 

https://www.nvsos.gov/sos/home/showdocument?id=16054&t=638798052961358173
https://www.nvsos.gov/sos/home/showdocument?id=16052&t=638798052946882005
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to protect voters and ensure Nevada elections are accurate, fair and secure. That 

means Nevada’s voter rolls are carefully and regularly updated.  
 

For example, state and local officials work together to process new voter 

registrations, send confirmation notices to voters when they learn a voter’s status 

may have changed, handle any challenges to registrations and remove voters who 

are no longer eligible to vote in Nevada. 

 

The Secretary of State’s Office also receives information through a membership with 

the Electronic Registration Information Center (ERIC) and through collaborations 

with other states, as well as federal entities, to conduct list maintenance.  

 

How can voters help?  

The Secretary of State’s Office encourages voters to help keep the voter rolls 

updated by checking their voter registration information on VOTE.NV.gov. You can 

update your address, political party and other information to ensure your 

information is up-to-date. The Office also encourages voters to provide their phone 

number and/or email address to receive critical information from their local election 

officials as the 2026 election cycle approaches. 

 

What does it mean to be an ‘active,’ ‘ inactive,’ or ‘canceled’ voter?  

• An active registered voter includes any voter who is legally eligible to vote, has 

registered with their county election official and has not been marked as 

‘inactive’ through regular voter list maintenance. 

o All active registered voters in Nevada receive mail-in ballots for each 

election unless they opt out of receiving a mail-in ballot. 

 

• An inactive registered voter is a voter who is registered and legally eligible to 

vote, but has been flagged through Nevada’s list maintenance processes.  

https://registertovote.nv.gov/
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o A county marks a voter as inactive when the county sends the voter a 

notice to confirm their address on record and the county does not 

receive a response from the voter. 

o Inactive registered voters do not receive mail-in ballots for any election, 

but they remain on the voter rolls for two federal general election 

cycles, per the NVRA, and are still eligible to vote. 

o If a voter does not respond to notice from the county and does not vote 

for two federal general elections in a row, their registrations may be 

canceled. 
 

• A canceled voter is a voter who is not legally eligible to vote at this time, as 

they have been removed from the voter rolls.  

o A voter may have their registration canceled if they are identified as 

deceased, if they cancel their own registration or if they have been 

inactive for a certain period of time following the routine list 

maintenance mailings described above.  

o If a voter registration is canceled due to a felony conviction, their right 

to vote and ability to re-register is immediately restored upon their 

release from prison. Learn more here. 

o A canceled voter can submit a new voter registration form, which will 

then be reviewed for eligibility by election officials following the 

standard procedures as outlined by state and federal law.  

### 

 

https://www.nvsos.gov/sos/elections/voters/restoration-of-voting-rights-in-nevada

