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INTRODUCTION 

 

The traffic calming policy provides information on the procedures and measures for eligible 

neighborhood streets in the City of Henderson. The traffic calming program’s purpose is to 

suppress warranted traffic behavior that would adversely affect safety, mobility, and comfort of 

residential and commercial areas. Traffic calming can be achieved by typically reducing vehicle 

speeds and/or volumes on a single street or street network. Motorists and non-motorists safety 

improves as well as nearby property owners. 

The traffic calming policy will explain the process, methods and treatments, and resources and 

contacts for the City’s residents. The goal is to inform and educate the public about the traffic 

calming program so informed decisions can be made to pursue traffic calming measures. 

The traffic calming program only applies to residential streets with posted speeds of 30mph or 

less. Collector and arterial streets DO NOT qualify for traffic calming measures. Although the 

City of Henderson wishes to address all residents’ concerns, not all requests can be met due to 

the qualifying criteria. The policy will discuss potential conflicts with various traffic calming 

measures that may hinder the resident’s traffic calming request. Other key programs, including 

but not limited to Fire Department and Flood Control, must be considered when investigating 

traffic calming measures. Fire Department has final approval for vertical deflection type calming 

measures. 

The City of Henderson has an advisory board that focuses on traffic concerns. The Citizens 

Traffic Advisory Board (CTAB) is comprised of City residents that are appointed by City 

Council to serve the purpose of advising traffic concerns of higher importance. The City of 

Henderson Traffic Services works closely with CTAB to determine the best solutions for traffic 

calming requests. 
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THE PROCESS 

1. Submitting a request: 

The request must be submitted by a resident of Henderson. A traffic calming request can be 

submitted online at https://clients.comcate.com/newrequest.php 

Note of app 

2. Screening: 

Public Works Traffic Services staff will screen the request to determine if the location is eligible 

for traffic calming measures. Only public residential streets with 30mph or lower posted speed 

are eligible. Issues on collector and arterial streets are not eligible. In special circumstances, 

commercial or industrial areas may be eligible at the approval of Traffic Services. 

This policy can apply to private roads if the neighborhood desires any type of vertical deflection 

device other than raised pavers/rumble strips. The City requires the submission of a speed study 

from a Civil Engineer licensed in Nevada with experience in neighborhood speed management 

programs. The speed study shall be stamped by the Engineer and submitted for the City’s review 

and approval. Prospective consulting engineers may be sent to PW-Traffic for a scope of work 

prior to the start of the study. A revision to the civil improvement plans showing the installation 

of the vertical deflection type. Civil improvement plan revisions are subject to review and 

approval by Public Works, Building & Fire Safety, and Utilities (and possibly others). The 

proposed revision may be denied by any of the reviewing departments for any reason.  

3. Diagnosis: 

Traffic Services will determine if the street warrants consideration by verifying speed, traffic 

volume, and cut-through data. 

A. If the 85th percentile speed exceeds 10mph or more than the posted speed or if the traffic 

cut-through volume exceeds 40% greater than the base volume, the street is eligible for 

traffic calming measures. 

B. The average daily traffic (ADT) must be 1,500 vehicles per day (vpd) or more. 

C. If a simple solution like signing and striping can be implemented, then improvements can 

be made without further consideration. 

4. Selection: 

Once it is determined that the problem can be solved using traffic calming measures, Traffic 

Services will reach out to the person who submitted the request to begin the selection process. 

A. Petition: before identifying a treatment, the person(s) submitting the request must gather 

signatures from adjacent residents for requesting traffic calming measures. There must be 

at least 67% of affected residents, as agreed between the City staff and the person(s) 

submitting the request, in the petition’s signatures, with only one signature per address, 

allowed to move forward in the selection process. The requester is also responsible for 

https://clients.comcate.com/newrequest.php
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providing proof of residence for each address on the petition form upon request by the 

City. This ensures the investment in the traffic calming measures is benefiting the overall 

community. 

B. Selection: The city staff will work with the residents to select preferred potential traffic 

calming measures that will resolve the problem. 

C. Citizens Traffic Advisory Board (CTAB): The requester can choose to present the case 

to CTAB for further discussion. If so, the City will prepare the data and present to CTAB. 

The City will notify the requester of the CTAB meeting date. The requesters are highly 

recommended to attend the CTAB meeting. If the CTAB believes no additional 

improvements are needed, the case is closed, and no further action will be taken. 

Decisions by the CTAB may be appealed to City Council. City Council decisions are 

final. 

5. Evaluation: 

Traffic Services will select the final traffic calming measure(s), and have the Fire Department 

review and approve it. Only  after the Fire Department’s final approval, Traffic Services will 

have the traffic calming measure designed and constructed. After construction, the traffic 

calming measure(s) will be observed for a period of up to 18 months to determine if the solution 

was effective in traffic calming. If it was ineffective, Traffic Services will reassess to determine 

next best steps. If citizens want the traffic calming measure to be removed after construction, a 

petition representing 80% of the affected residents must be provided. 
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Submit A Request

Eligibility Of Request 
(Local Residental Street, Equal To Or Less Than 

30mph)

If Yes

Data Evaluation
(Speed Study, Traffic Volume Study, Crash Data, 

And Existing Street Conditions)

Data Findings Show It 
Does Meet Traffic 

Threshold

Petition 
Required

COH & Residents Will Select Most 
Appropriate Traffic Calming Measure

Traffic Services Will Ultimately 
Select Traffic Calming 

Measure

Design And 
Construction

Post-construction 
Performance Evaluation

Works

No Further 
Action Is 
Required

Does Not Work

Traffic Services 
Will Reassess

Data Findings Show It Does 
Not Meet Traffic Threshold

No Action 
Required

Resident Wishes 
To Discuss 

Further

Petition 
Required

Present To CTAB

CTAB Recommends 
Traffic Calming 

Measure

Present To City Council

CTAB Does Not
Recommend Traffic 

Calming Measure

Case Is Dropped. No 
Further Action Is Required.

If No

No Action 
Required
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METHODS & TREATMENTS 

Speed Hump  

Elongated mound in roadway, perpendicular to traffic flow, that uses vertical deflection to slow 

motorists. Typically, 12’ to 14’ in depth depending upon speed and volume. Typical spacing of 

300’ to 500’. 

Advantages: 

• No impact to bike          

safety 

• Volume reductions up 

to 20% 

• Cushion variation 

accommodates 

emergency vehicles 

 

Disadvantages: 

• Noise levels 

(acceleration after 

passing) 

• Drainage 

• Little effect as 

singular treatment 

• Increases emergency 

response time 
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Curb Extension 

Horizontal extension of sidewalk and pedestrian zone into the street at an intersection. Narrows  

roadway to near the travel lane width. Size, shape, and materials may vary. 

Advantages: 

• Slows turning speeds 

• Increases pedestrian visibility 

• Shortens crossing distances 

 

Disadvantages: 

• Drainage/utilities relocation 

considerations 

• Difficult for large vehicles 

• May require parking removal 

near intersections 
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Choker 

Narrowing of roadway with paired curb extensions or roadside islands at a midblock location. 

May be combined with on-street parking or crosswalks. 

 

Advantages: 

• Mid-block crossing 

opportunities 

• Protection for on-street 

parking 

• Can accommodate dedicated 

bike facilities 

 

Disadvantages: 

• Drainage/utility relocation 

considerations 

• May require parking removal 

near intersections 

• Potential for higher costs 
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Chicane (off-set choker) 

Alternating curves or lane shifts that force a motorist to steer back and forth. Created with 

alternating curb extensions; can also be achieved by alternating on-street parking. 

 

Advantages: 

• Urban and suburban-appropriate 

• Landscaping creates green space 

• Horizontal shift slows traffic 

 

Disadvantages: 

• Bikes and vehicles must share lane 

• Drivers can cut straight paths with 

poor design 
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Raised Crosswalk 

Raised area perpendicular to roadway with pedestrian crosswalk atop, using vertical deflection to 

reduce vehicle speeds. Height varies based on roadway type. Appropriate at midblocks & 

intersections. 

Advantages: 

• Improves walkability, and crossing 

• Reduces speeds between crosswalks 

• Low impacts to bike safety 

 

Disadvantages: 

• Increase in noise 

• Traffic may shift to adjacent streets 

• Increase in emergency response time 
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Raised Intersection 

Flat, raised area covering an entire intersection, including crosswalks, with ramps at all 

approaches. May be accompanied by brick or other decorative materials and textures. 

 

Advantages: 

• Improves accessibility 

• Residential and commercial 

appropriate 

• Effectively slows large trucks 

 

Disadvantages: 

• May lose roadway edge definition 

• Drainage/utilities modification 

necessary 

• Potential for higher costs 
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Neighborhood Traffic Circle (Mini Roundabout) 

Raised circular island within an unsignalized intersection around which traffic passes. Unlike 

roundabouts, there is no horizontal deflection on approach; may use Stop or Yield signs instead. 

 

Advantages: 

• Urban and suburban-appropriate 

• Landscaping creates green space 

• Horizontal shift slows traffic 

 

Disadvantages: 

• Drainage/utilities relocation 

considerations 

• Potential for higher costs 

• Large, left-turning vehicles may cut 

intersection 

 

 

 

 

 

  



 

 

13 METHODS & TREATMENTS 

TRAFFIC CALMING POLICY | CITY OF HENDERSON 

Pedestrian Refuge Island 

Raised island located along the centerline of the roadway at an intersection, with a center cutout 

for pedestrians to rest while crossing. Islands narrow lane width and reduce pedestrian crossing 

distance. 

Advantages: 

• Increase pedestrian visibility 

• Shortens crossing distances 

• Raised curb improves nighttime 

safety 

 

Disadvantages: 

• Landscaping can increase 

maintenance costs 

• Drainage/utilities relocation 

considerations 

• Turning radius impacts for larger 

vehicles 
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Median Island 

Raised island along a street centerline that narrows the travel lane width at midblock locations. 

May be a raised curb (preferred) or painted area, and with or without landscaping. 

Advantages: 

• Raised curb improves nighttime 

safety 

• Reduces vehicle conflict points 

(turning, or crossover) 

• Can function as mid-block refuge 

island 

 

Disadvantages: 

• Bikes and vehicles must share lane 

• Drainage/utilities relocation 

consideration 

• Damage from snow plows (winter) 
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Semi-Diverter/Partial Closure 

Physical barrier blocking vehicle travel in one direction for a short distance on an otherwise two-

way street. May block entering or exiting depending on its placement. 

Advantages: 

• Improves bike and pedestrian safety 

• Lowers volumes for the closed travel 

lane 

• Landscaping creates green space 

 

Disadvantages: 

• Traffic may shift to adjacent streets 

• Impacts property accessibility 

• Reduces overall vehicular traffic, 

while retaining bike and pedestrian 

access 
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On-Street Parking 

Parking spaces in the roadway located next to travel lanes that increase side friction to traffic 

flow. May be angled, parallel, or reverse-angled. Alternate along a corridor to mimic a chicane. 

 

 

Advantages: 

• Speed reduction likely 

• Improves property accessibility 

• Improves bike/ped safety as buffer 

from traffic 

 

Disadvantages: 

• Use engineer’s judgement on truck, 

emergency routes 

• Negligible effect without parking 

demand 

• Little impact to vehicle conflicts 
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Restriping 

Reducing the width of a travel lane for use by bicyclists, or parked cars, through pavement 

markings and/or signage. 

 

 

Advantages: 

• Reduces pedestrian crossing distance 

and vehicle speeds 

• Reduces conflicts in roadway 

• Offsets vehicles from curb 

 

Disadvantages: 

• Use engineer’s judgement on truck, 

emergency routes 

• Increased bike-vehicle conflict at 

intersections 

• Congestion impacts from road diet 
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Streetscaping 

Improvement of the public right-of-way (behind the curb) to enhance urban design quality. May 

incorporate vertical elements to create a sense-of-enclosurefor drivers. 

 

 

Advantages: 

• Improves walkability 

• Slows speeds without impacting 

curblines 

• Placemaking/pubic art opportunities 

 

Disadvantages: 

• Potential for higher costs 

• May impact sight distances 

• Drainage/utilities relocation 

considerations 
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CONTACTS 

COMCATE LINK (Submitting a request) 

https://clients.comcate.com/newrequest.php 

 

TRAFFIC SERVICES 

City of Henderson Public Works - Traffic Services 

240 S. Water Street, MSC 112 

Henderson, NV 89009 

702-267-3099 

https://www.cityofhenderson.com/government/departments/public-works 

 

CITIZENS TRAFFIC ADVISORY BOARD (CTAB) INFO 

https://www.cityofhenderson.com/government/departments/city-clerk/boards-commissions 

https://clients.comcate.com/newrequest.php
https://www.cityofhenderson.com/government/departments/public-works
https://www.cityofhenderson.com/government/departments/city-clerk/boards-commissions

