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YOUR WORDS
MATTER

The language we use is intentional and seeks to build
positive relationships with people that are
appropriate, respectful, and humanizing. The City of
Henderson Office of Community & Neighborhood
Programs works with residents and the community to
assist those experiencing mental health crises,
substance use concerns, and homelessness to provide
useful information and break down barriers of stigma
to promote treatment, wellness, and acceptance.

Appropriate Language

Stigma occurs when harmful language, terms,
stereotypes, labels, and discriminatory behavior are
directed toward individuals who have different
characteristics. Use appropriate language to combat
stigma by focusing on an individual as a whole person
rather than defining them by a
condition or characteristic. Since
language shapes perceptions,
choose non-stigmatizing terms
that prevent the reinforcement
of harmful stereotypes.
Thoughtful, inclusive
language plays a key role in
chaﬁenging societal {)iases
and fostering positive change.

Respectful Language

Another way we can address stigma is by using
respectful language. Respectful language is crucial in
fostering empathy, reducing stigma, and promoting
dignity. It acknowledges that these individuals are
more than their circumstances and encourages a
supportive, non-judgmental environment that fosters
recovery and inclusion.

Humanizing Language

Using person-first language is important because it
prioritizes their identity as individuals rather than
reducing them to their challenges. This approach
helps to combat stigma by emphasizing that they are
people first, who deserve respect and dignity,
regardless of their circumstances. It shifts the focus
from labels to the complexity of each person’s
experiences and needs.




INSTEAD
OF...

Using insensitive and
hurtful words like
“bipolar,” “psycho,”
“crazy,” "OCD,"
“illegal alien,” or
“schizophrenic,” to
describe a person's
behavior or assume
someone's identity.

Referring to people
by using their
situations, such as
“mentally ill,”
"homeless,” etc.

DO THIS

Pause and reconsider
what you're trying to
describe, and avoid
using overly specific
language, especially
where you do not
fully understand the
situation.

Use people-first
language to
describe someone's
current circumstance
such as a person
with a “mental
health disorder," or
"person who is
currently unhoused."

ADDITIONAL RESOURCES

Changing your language to be more appropriate,

respectful, and humanizing isn't an easy process,
but doing so can help you be more empathetic
and understanding of people and the situations

they go througﬁ. Scan the QR code to get
additional resources and more information on
how you can work small but impactful changes
into your everyday speech and writing.
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