
   
  
   
 
 

 
 
 
 

Water Service Line Map FAQs 
 

• What is a water service line and who owns it? 
Water service lines, or commonly referred to as water service laterals, are the 
pipes that run through your yard to connect water services provided by the City of 
Henderson to the plumbing in your home. Your ownership begins at the point 
where it connects to the City-owned water meter; this point is referred to as your 
water service connection. 
 

 
 

 

 
 
 
  

 
  

• What does the City of Henderson do to minimize my exposure to lead? 
Lead in drinking water is mainly due to the corrosion of customer water service 
lines and household plumbing. Some Henderson homes built prior to 1989 may 
have pipes or plumbing fixtures that contain lead or used lead solder, after which 
it was banned in residential construction. The Environmental Protection Agency’s 
(EPA’s) Lead and Copper Rule requires public water providers to monitor the 
concentrations of these metals at customer taps, to ensure they are below 
prescribed limits. The Department of Utility Services conducts a Lead and 
Copper Testing Program every three years on tap water samples collected from 
participating residences that meet the sampling criteria.  
 
NOTE: The results of lead and copper testing have remained below the limits set 
by the EPA since the Utility began its testing program. 

https://www.cityofhenderson.com/government/departments/utility-services/customer-care-center/water-and-sewer-laterals


   
  
   
 
 

 
 
 
 

 
• What does it mean if my water service line material is “unknown?” Are 

there extra precautions I can take to minimize my exposure to lead? 
The information provided in this map is based on the best available data that the 
City has in its possession at this time. If the material type listed on the map is 
“Unknown,” the City was not able to verify the water service line through one of 
the approved methods. The City of Henderson Department of Utility Services will 
continue to work with you to verify the material of your water service line. Please 
contact us at (702) 267-2575 to schedule a field verification of your water service 
line as soon as possible. If you have construction/permit records showing the 
material of the customer-owned water service line, please submit a request via 
ContactHenderson.com. These records can be used in lieu of a physical 
inspection.   
 

• What does it mean if my water service line material is “not lead?” 
The information provided in this map is based on the best available data that the 
City has in its possession at this time. If the material type listed on the map is 
“Not Lead,” the City has records indicating that your water service line is made of 
another material type, such as plastic or copper. 
 
Although your service line may not be made of lead, you can still be exposed to 
lead in the water through internal plumbing fixtures. In order to reduce the 
potential for exposure to lead from tap water, there are some simple things you 
can do right away. 
 

o Run your water to flush out lead. If water hasn’t been used for several 
hours, run water for 15-30 seconds to flush lead from interior plumbing or 
until it becomes as cold as it will get before using it for drinking or cooking.   

o Do not boil water to remove lead. Boiling water will not reduce lead.  
o Use cold water for cooking and preparing baby formula. Lead 

dissolves more easily into hot water.  
o Look for alternative sources or treatment of water. You may want to 

consider purchasing bottled water or a water filter. Read the package to be 
sure the filter is approved to reduce lead or contact NSF International at 
800-NSF-8010 or www.nsf.org for information on performance standards 
for water filters.   

o Test your water. Contact a laboratory to order a sample bottle and 
purchase a lead analysis for around $30-$50. The lab will provide 
instructions on how to collect a sample for lead and copper testing. For a 
list of labs certified to perform drinking water analyses, visit the Nevada 
Division of Environmental Protection (NDEP) website at 
https://ndep.nv.gov/water/lab-certification/drinking-water-testing.  

https://clients.comcate.com/faq.php?id=90&rtopic=2269&rsubtopic=18038
https://ndep.nv.gov/water/lab-certification/drinking-water-testing


   
  
   
 
 

 
 
 
 

o Get your child’s blood tested. If you are concerned about exposure, a 
blood lead test is the best way to find out if a child has lead poisoning. 
Contact the Southern Nevada Health District or your healthcare provider 
to find out how you can get your child tested for lead. You may also refer 
to the Nevada Childhood Lead Poisoning Prevention Program’s website 
for more information at https://nvclppp.org. 

o Identify and replace plumbing fixtures containing lead. Brass faucets, 
fittings, and valves, including those advertised as “lead-free,” may 
contribute lead to drinking water. The law currently allows end-use brass 
fixtures, such as faucets, with up to 8% lead to be labeled as “lead-free.” 
Visit the NSF website at www.nsf.org to learn more about lead-containing 
plumbing fixtures.   

 
• What does the record type mean? 

The map reflects information the City of Henderson Department of Utility 
Services (“DUS”) has available for each customer. All information is based on five 
(5) record types (Installation Record, Installation Date after Lead Ban, Field 
Inspection Only with No Records, Other, and Service Line Diameter is > 2 
Inches), as described below. 
 

• Installation record is based on the installation, construction and/or 
permitting record(s) that the City has on file. 

• Installation date after lead ban refers to water service lines that have 
record of an installation date after the 1989 Nevada Lead Ban. 

• Field inspection only with no records refers to a water service line 
that was classified using a CCTV camera to verify the material in the 
portion of the service line near the City-owned meter. 

• Other refers to one of three (3) potential classifications associated with 
field inspections: statistical analysis from field inspection of a 
calculated subset of parcels within a subdivision/HOA where the 
material is assumed to be the same, visual inspection at the meter box 
or visual inspection within the enclosure of a backflow assembly.  

• Service line diameter is > 2 inches refers to water service lines with 
diameters larger than two (2) inches. Typically lead pipes were not 
found to have a diameter greater than two (2) inches, regardless of 
construction year, and therefore, can be classified as non-lead.  

 
• Can I have my water tested for lead? 

Yes. Lead from solder, fixtures, and pipes found in the plumbing of some 
buildings or homes can be released into water, therefore it is possible that your 
home’s drinking water may contain lead. If you are concerned about elevated 
lead levels in your home’s water, you may wish to test the water. 
 

https://nvclppp.org/
https://www.nsf.org/


   
  
   
 
 

 
 
 
 

o SIGN UP for the City of Henderson’s Lead and Copper Sampling 
Program. Please note, this program is offered every three (3) years and 
eligibility is dependent on meeting sampling criteria. 

o PURCHASE a lead analysis test from a Nevada Certified Drinking Water 
Laboratory through the Nevada Division of Environmental Protection 
agency. Get Your Drinking Water Tested | NDEP (nv.gov) 

 
• How often is this map data updated? 

The map will be updated as necessary based on the City of Henderson’s best 
available records. If you find discrepancies within the data provided in the map, 
please contact us through ContactHenderson.com with the details. 
 

• What are the health impacts of lead? 
Exposure to lead in drinking water can cause serious health effects in all age 
groups. Infants and children can have decreases in IQ and attention span. Lead 
exposure can lead to new learning and behavior problems or exacerbate existing 
learning and behavior problems. The children of women who are exposed to lead 
before or during pregnancy can have increased risk of these adverse health 
effects. Adults can have increased risks of heart disease, high blood pressure, 
kidney or nervous system problems.  
 

For more information about lead in drinking water visit www.epa.gov/lead. 

https://www.cityofhenderson.com/government/departments/utility-services/water-quality/lead-copper-sampling-program
https://www.cityofhenderson.com/government/departments/utility-services/water-quality/lead-copper-sampling-program
https://ndep.nv.gov/water/lab-certification/drinking-water-testing
https://clients.comcate.com/faq.php?id=90&rtopic=2269&rsubtopic=18038
http://www.epa.gov/lead

