Have a
Neighborhood
Dispute?

Henderson Mediation Program can assist with
a variety of disputes including:

¢ Neighbor to neighbor

e Landlord to tenant

e HOA to resident
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What is
mediation?

Mediation is a voluntary process that
brings parties together to resolve their
differences through discussion and
problem solving.

Why use
mediation?

Success
Approximately 76 percent of mediated
disputes result in a written agreement.

Effectiveness
Mediated agreements are more likely to
be fulfilled than court orders.

Cost
There is no cost.

Timeliness
We are ready to mediate when you are.

Convenience
\We schedule mediations at a Henderson
library near you.

Privacy
Mediations are conducted privately and
confidentially.
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