
Animal Control Mediation FAQs 

 

 

What is mediation? 

Mediation is a way to resolve disputes where the complainant (the person who filed the complaint) and 

the respondent (the person whom the complaint is against) meet face-to-face to discuss a problem. 

 

What will happen in the mediation? 

Both the complainant and respondent must be present for the mediation to take place. Two co-

mediators will be present to ensure the conversation is respectful and productive. Both parties will have 

a chance to explain the situation from their perspective and discuss how the issue can be resolved.  

 

What does a mediator do?  

It is the job of a mediator to help facilitate a dialogue between parties that is respectful. Mediators are 

not judges; they stay neutral at all times and do not make a decision on the case. 

 

Where do the mediations take place? 

Mediations take place in a study room at either the Paseo Verde Library or the Gibson Library. 

 

Someone complained against me – who was it? 

For confidentially reasons, we do not provide the names of either party prior to the mediation. You will 

learn the other party’s name when the mediation takes place. 

 

Why do I have to mediate? 

It is the policy of the City of Henderson Animal Control Division to refer parties to mediation after a 

second complaint is received.  

 

I have tried talking to the other party and they won’t listen. Why should I waste my time?  

We understand that previous attempts at resolving the situation may have been unsuccessful. However, 

parties reach agreements in over 70% of cases that are mediated here in Henderson. All we ask is that 

you come with an open mind and a desire to resolve the issue.  

 

What evidence should I bring? 

You may bring items such as notes, statements from neighbors, pictures, and videos to share with the 

other party. Because the mediators do not make any decisions about the case, they will not view the 

information. 

 

Can my neighbors come with me to the mediation? 

No. Only your spouse, other resident of the house, or your attorney can come with you to the 

mediation. You may bring a statement from your neighbor to share with the other party. 

 



What happens if the other party doesn’t show up? 

If you are the complainant and don’t attend the mediation, Animal Control will not accept additional 

complaints from you for one year. If you are the respondent and don’t attend, enforcement will 

continue and you may charged with a criminal complaint. 

 

What happens if we reach an agreement but the other party doesn’t stick to it? 

The mediation agreement is not legally binding.  Your options are: talk with your neighbor to find out 

why the agreement is not working, re-mediate and attempt to find another possible resolution, or go to 

court where it becomes a civil matter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


