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Fire services

Quality of life

Ambulance or emergency medical services

Quality of City parks/recreation programs/services

Election & voter registration process

Quality of services provided by City

Water and wastewater services

Opportunities to attend cultural activities

Police services

Planning and layout of the City
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Crime prevention

Traffic enforcement

Management of City government finances

0% 20% 40% 60% 80% 100%

Very Satisfied (4) Satisfied (3) Dissatisfied (2) Very Dissatisfied (1)

Q1. Overall Satisfaction With City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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Quality of life
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Opportunities to attend cultural activities

Fire services

Ambulance or emergency medical services

Election & voter registration process

Municiple court services
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Q2. City Services That Should Receive the Most 
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Q3. How Would You Rate Various Issues that Influence 
Your Perception of the City?
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Henderson as a place to live

Your neighborhood as a place to live

Henderson as a place to raise a family

Henderson as a place to retire

Henderson as a place to do business

Henderson as a sustainable community

Overall sense of community

Quality of education
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Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Q4. The Importance of Various Reasons 
for Choosing a Community to Live In?

94%

94%

90%

88%

87%

84%

74%

71%

56%

Overall feeling of safety

Qverall quality of life in the City

Affordability of housing

Quality of parks and open space

Shopping & dinning opportunities

Overall value you receive for tax dollars/fees

Employment opportunities

Quality of education

Opportunities to volunteer

0% 20% 40% 60% 80% 100%
Very Important (4) Important (3)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)
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89%

87%
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80%

69%

64%

Quality of parks and open space

Qverall quality of life in the City

Shopping & dinning opportunities

Overall feeling of safety

Opportunities to volunteer

Affordability of housing

Overall value that you receive for tax dollars/fee

Quality of education

Employment opportunities

0% 20% 40% 60% 80% 100%

Q4a. Are your needs being met in Henderson?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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43%

14%

11%

9%

44%

47%

35%

27%

10%

30%

35%

28%

3%

10%

19%

36%

City of Henderson

Clark County

State of Nevada

Federal Government

0% 20% 40% 60% 80% 100%

Very Attentive (4) Attentive (3) A little attentive (2) Not attentive (1)

Q5. How responsive are these entities to your needs?
by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding no opinion)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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10%

3%

3%

7%

5%

83%

82%

92%

90%

84%

86%

8%

8%

5%

7%

10%

9%

Support combining Henderson w/another entity

0% 20% 40% 60% 80% 100%

YES NO DON'T KNOW

Q6. Government Consolidation
by percentage of respondents  

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)

Support for consolidating Henderson, Clark 
County, Las Vegas, and North Las Vegas 

into one large entity

Should the State be able to take revenues 
from Henderson without the consent of the 

City?

Should the State be allowed to shift services 
to the City without provideing funding?

Would a larger consolidated government 
be more efficient than Henderson?

Would a larger consolidated government 
provide better customer service than 

Henderson?
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40%

32%

25%

20%

42%

52%

54%

55%

45%

7%

8%

12%

17%

26%

1%

1%
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In your neighborhood

From violent crime in Henderson

In Henderson City parks

From property crimes in Henderson

In downtown Henderson
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Very Safe (4) Somewhat Safe (3) Somewhat Unsafe (2) Very Unsafe (1)

Q8. How Safe Do You Feel:
by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding no opinion) 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Q9. During the past 12 months, were you or anyone in 
your household the victim of any crime?

by percentage of respondents 

Yes
11%

No
86%

Not provided
3%

Yes
76%

No
23%

Not provided
1%

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)

If “yes”, did you report all 
of these crimes to police?



Q10. Satisfaction with Public Safety Services
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9%

7%
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9%

9%

Quality of ambulance and emergency medical service
Police/fire/medical/emergency 911despatch attitude

Fire prevention and education
How quickly police respond to emeregencies

Overall competence of Police Department employees
The City's efforts to prevent crime

Maintaining a low crime rate
Ensure construction meets building/safety codes

Police safety education programs
Emergency preparedness

Enforcement of local traffic laws
Investigation of criminal activity

Henderson Police Officers' attitudes and behavior
Providing neighborhood police patrols

Enforcement of residential property code
Enforcement of animal control laws
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Very Satisfied (4) Satisfied (3) Dissatisfied(2) Very Dissatisfied (1)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)
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The City's efforts to prevent crime
Maintaining a low crime rate

Providing neighborhood police patrols
Henderson Police Officers' attitudes and behavior

Enforcement of local traffic laws
Emergency preparedness

How quickly police respond to emeregencies
Enforcement of animal control laws

Overall competence of Police Department employees
Investigation of criminal activity

Enforcement of residential property code
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Quality of ambulance and emergency medical service
Police safety education programs

Fire prevention and education
Police/fire/medical/emergency 911despatch attitude
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Q11. Public Safety Services That Should Receive the Most 
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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10%

Cleanliness of streets and other public areas

Condition of sidewalks

Maintenance/condition of streets in neighborhood

Maintenance and condition of major City streets

Adequacy of street lighting

Ease of car travel in Henderson

Traffic flow on major City streets

Traffic signal timing
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Very Satisfied (4) Satisfied (3) Dissatisfied (2) Very Dissatisfied (1)

Q12. Satisfaction with Various Aspects of
 City Maintenance/Public Works

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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Traffic flow on major City streets

Maintenance and condition of major City streets

Traffic signal timing

Cleanliness of streets and other public areas

Maintenance/condition of streets in neighborhood

Adequacy of street lighting

Ease of car travel in Henderson

Condition of sidewalks
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Q13. City Maintenance/Public Works Services 
That Should Receive the Most Emphasis 

Over the Next Two Years 
by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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Maintenance of City parks and facilities
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Proximity of City parks to your home

Programs and services for seniors

Youth recreation programs

Adult recreation programs

Availability of walking and biking trails

Availability of info. parks/recreation programs

Before/after school programs for children/teens
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Very Satisfied (4) Satisfied (3) Dissatisfied (2) Very Dissatisfied (1)

Q14. Satisfaction with Various Aspects of
 Parks and Recreation

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Q15. Parks and Recreation Services That Should 
Receive the Most Emphasis Over the Next Two Years 

by percentage of respondents who selected the item as one of their top three choices
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Before/after school programs for children/teens

Youth recreation programs
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Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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Festivals/Events

Concerts

Cultural Arts Programs
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Q16. Overall Satisfaction With 
Cultural Arts and Tourism

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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Television - Local news
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City Council Meetings
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Q17. Primary Information Sources about
 the City - City Communication

by percentage of respondents 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Q18. Do you have an interest in subscribing 
to a periodic newsletter?

by percentage of respondents 

Very likely
28%

Likely
29%

Unlikely
8% Very unlikely

27%

Don't know
8%

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



38%

37%

35%

32%

32%

49%

45%

46%

48%

48%
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16%
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Quality of the City's website

Ability to communicate w/City anytime by web site

Availability of info. about city programs/services

Accessibility and openness of public information

Efforts of City to communicate with residents
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Very Satisfied (4) Satisfied (3) Dissatisfied (2) Very dissatisfied (1)

Q19. Satisfaction with Various Aspects of
City Communications

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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Overall economic development

Recruitment of new companies and jobs

Helping local businesses grow
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Much Too Fast (5) Too Fast (4) Just Right (3) Too slow (2) Much Too slow (1)

Q20. How Would You Rate the City's Current Pace of 
Development in the Following Areas?
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)

Efforts to diversity the economy 
from a dependence on tourism
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Visited a City park

Read Henderson Happenings

Visited the Water Street District

Used Henderson District Public Libraries

Used Henderson recreation centers

Attended a event at the Events Plaza/Pavilion

Visited CityofHenderson.com 

Participated in a recreation class

Attended a meeting - public or elected officials

Used Contact Henderson

Ridden a bus within Henderson

Visited the City's Facebook page
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More than 26 times 13 to 26 times 3 to 12 times Once or Twice Never

Q21. Frequency of Service Usage
within the Past 12 Months

by percentage of respondents

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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22%

21%

13%
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Special events

Dining

Shopping

Business at City Hall

Services (legal, financial, accounting, etc.)

I live in the area

Convention meeting

Other
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Q22. If you have ever visited the Water Street District, 
please select the purpose.

by percentage of respondents 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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75%

24%

19%
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Recommend living in Henderson to someone who asks

Remain in Henderson for the next five years
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Q23. How likely are you to do each of the following?
by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Q24. How Would You Rate the Quality of Services 
Provided by Each of the Following?
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5%
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51%

58%

37%

31%

3%

25%

42%

30%

1%

7%
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33%

The City of Henderson

Clark County Government

The State Government

The Federal Government
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Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)
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Parks and Recreation
Utility Services

Police Department
Animal Control
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Public Works

Fire Department
Municipal Court
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Mayor and City Council
City Attorney's Office
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Redevelopment
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None
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Q25. Which City departments have you interacted with 
in the past 12 months?

by percentage of respondents who selected all items that applied

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Q25a. How would you rate your last interaction 
with one of these departments?

55%

55%

46%

50%

45%

37%

36%

44%

38%

43%

4%

5%

7%

6%

8%

4%

4%

3%

6%

4%

Courtesy

Professionalism

Ease of contacting City employee

Competency in handling the issue

Timeliness of response
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Excellent (4) Good (3) Below average (2) Poor (1)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Q26. The Top Three Areas that the City 
Should Address First 

by percentage of respondents who selected the item as one of their top three choices

68%

60%

54%

39%

28%

20%

Strengthen & diversify the economy of the City   

Deliver programs/services to foster safe community

Attain highest levels of organizational excellence

0% 10% 20% 30% 40% 50% 60% 70%
1st Choice 2nd Choice 3rd Choice

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)

Support/enhance a vibrant community 
to enrich the lives of our citizens

Promote and incorporate practices, 
policies and procedures that support 

environmental sustainability

Promote and incorporate practices, 
policies and procedures that support 

economic sustainability



Q27. How Long Have You Lived in Henderson?
by percentage of respondents 

Less than 1 year
3%

1-5 years
22%

6-10 years
26%

11-15 years
20%

15 years +
29%

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Q28. Do you work within the City limits of Henderson?
by percentage of respondents 

Yes
32%

No
66%

Not provided
2%

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Q29. Are you a registered voter?
by percentage of respondents 

Yes
91%

No
9%

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Q30. Did you vote in the last local election?
by percentage of respondents 

Yes
82%

No
17%

Not provided
1%

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Under 25
2%

Ages 25-34
10%

Ages 35-44
17%

Ages 45-54
26%

Ages 55-64
28%

Ages 65+
16%

Q31. Demographics:  Age of Respondent
by percentage of respondents

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Zero
8%

One
18%

Two
39%

Three
13%

Four
13%

Five
5%

Six plus
4%

Q32. Demographics:  How many dependents (including 
yourself) did your household claim on 

its 2009 federal taxes?
by percentage of respondents

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



82%

8%

2%

1%

9%

White

Asian, Hawaiian, or Other Pacific Islander

African American/Black

American Indian or Alaska Native

Other

0% 20% 40% 60% 80% 100%

by percentage of respondents (multiple choices could be made)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)

Q33.  Demographics: Race/Ethnicity



Yes
13%

No
85%

Not provided
2%

Q34. Demographics:  Are you or any other members of 
your household of Hispanic or Latino ancestry?

by percentage of respondents

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Under $20K
6%

$20K-$39,999
11%

$40K-$59,999
17%

$60K-$79,999
19%

$80K-$99,999
14%

$100,000-$119,999
11%$120,000-139,999

9%

Over $140,000
13%

Q35. Demographics:  Household Income
by percentage of respondents  (without ‘no response”)

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Male
55%

Female
46%

Q36. Demographics:  Gender of the Respondents
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)



Own
87%

Rent
12%

Not provided
1%

Q37. Demographics:  Do you own or rent your home?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2010 - City of Henderson , NV)


